Dear Valued Patient,

After much reflection, | have decided that the time has come for me to retire
from the practice of dentistry. This decision is filled with gratitude and a
touch of nostalgia, as it marks the close of an incredibly meaningful chapter
of my life.

For many years, you have trusted me with your dental care, and that trust
has been both an honor and a privilege. | am deeply grateful for the
relationships we have built, the conversations we’ve shared, and the loyalty
you have shown to this practice. Serving you and your families has truly
been one of the greatest joys of my career.

While I will miss seeing you in the office, | am very pleased to introduce Dr.
Ryan Himmel, who will be taking over the practice. Dr. Himmel has already
been with the office for about a year now. I've been able to witness
personally that he is a highly skilled and compassionate dentist who shares
the same commitment to quality care, integrity, and patient comfort that you
have come to expect here at Otsego Family Dentistry. | am confident that
you will be in excellent hands and that the practice will continue to thrive
under his leadership.

Thank you again for allowing me to be part of your lives and for the trust
you placed in me throughout the years. | leave knowing that the
practice—and its patients—are well cared for. | have loved the city of
Otsego and | know that Dr. Himmel will as well. | wish you continued health
and happiness, and | hope our paths cross again.

With sincere appreciation,

MVM}/FL/DDS

Dr. Michael J. Merda
Otsego Family Dentistry



